OLIVER WYMAN www.oliverwyman.com

Oliver Wyman is a leading global management consultancy. We are grounded in deep industry
knowledge and specialized expertise in strategy, operations, risk management, organizational
transformation and leadership development. We work collaboratively with our clients to help
them address their most pressing business challenges and achieve higher performance. With
offices around the globe, we have the reach to meet our clients' needs anywhere in the world.
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Oliver Wyman is part of the Oliver Wyman Group, a $1.5 billion
subsidiary of Marsh & McLennan Companies [NYSE: MMC]

More than 2,900
Offices and operations in over 40 cities in 16 countries
Americas, Europe, Middle East/Africa, Asia Pacific

John P. Drzik
President and CEO

New York, NY, USA

Oliver Wyman works principally with the CEOs and executive teams
of the global Fortune 1000

Automotive
Aviation, Aerospace, and Defense
Communications, Media, and Technology
Energy
Financial Services
e Corporate and Institutional Banking
® Insurance
¢ Retail and Business Banking
Health and Life Sciences
Industrial Products and Services
Retail and Consumer Products
Surface Transportation

Business Transformation

Delta Organization & Leadership
¢ Organization Design and Transformation
¢ Enterprise Leadership and Board Effectiveness
e Executive Learning Center

Finance and Risk

Marketing and Sales

Operations and Technology

Strategy
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